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	Dear ADT Customer, 

As the Northeastern U.S. deals with the aftermath of another colossal storm, we want you to know that, as the security company that is always there, we are here for you now to assist you. 
If your home or business suffered damage as a result of the storm, we urge you to test the system to find out if it is working properly. To run a system test, please Log in to MyADT.com. When you arrive at your account dashboard, click the gray button that says “Manage Systems.” Then, select “Place System on Test” to initiate the testing process.

If the system is beeping intermittently, or if the keypad displays a “Comm Trbl” or similar alert, see our easy troubleshooting tips. If the issue persists, or if your test reveals that the system is not sending a signal, please call us at 800.ADT.ASAP (800.238.2727). 
If your area has been affected by a power outage, a low battery message may appear on the keypad, or the battery may have been depleted, depending on how long your power was out of service. If either is the case, please see the “Low Battery” section under the troubleshooting tips noted above. The site offers guidance should you need to replace the battery after power has been restored.
Thank you for choosing ADT. As always, it is our pleasure to serve you. 

Sincerely,

Customer Care Team
ADT Security Services 

	 


[image: http://f.chtah.com/i/8/197521945/20121116_Hurricane_Sandy_bottom.jpg]
	Click here if you no longer wish to receive ADT communications, or send a written letter to ADT Security Services, 1501 Yamato Road, Boca Raton, FL 33431, Attention: Interactive Marketing. Even though you have requested to opt out of any future email communications from ADT, you may still receive additional emails, as it may take up to seven days for your request to be processed.
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